
Accessibility Guide



Accessibility Information:
•	 The playground has been built with Accessibility in mind, and 

features equipment for children of various abilities. 

•	 Recommended for those Under 12 Years old.

Calling all little Thrillseekers! The Playground is your 
space to let it out all and learn all the skills to become a 
fully-fledged Thrillseeker!

  PLayground. Step-Free Ride access



  nemesis inferno. Step-Free Ride access
Burst through the fiery pit at the heart of a steaming volcano.  
Nemesis Inferno takes an iconic thrill ride and turns up the heat...

Ride restrictions:
Access Point
•	 There is stepped and step-free access at 

this access point.

•	 The step-free access point is a lift 
reaching the ride platform.

Queueing System
•	 Access along this queue consists of steps 

going up and slight slopes going up.

•	 Steps are clearly marked.

•	 Handrails along the stepped section(s)  
are on both sides at different points in  
the queue.

•	 There are not any resting/seating areas 
along the queue.

•	 Music/themed noise is played along  
the queue.

Ride Transfer
•	 Access to the platform is via a closed gate.

•	 The gate(s) is/are activated remotely by 
staff.

•	 Wheelchairs are not permitted in/on the 
ride/attraction itself.

•	 Wheelchairs can be left at the ride/
attraction transfer platform/area.

•	 Guests have to step up and into the 
carriage.

•	 The carriage is secure and will not move 
when guests are transferring.

•	 Guests will have to transfer themselves 
into the carriage.



  Mr monkey’s banana ride. Step-Free Ride access
Swing through a 180 degrees on our top banana. All the family will enjoy Mr Monkey’s 
Banana Ride, our traditional swinging ship ride.

Ride restrictions:
Access Point
•	 There is a Step-free access at this 

attraction.

Queueing System
•	 There are not any resting/seating areas 

along the queue.

•	 Access along this queue consists of; 
slopes going up.

•	 Handrails along the sloped section(s) are 
on both sides.

•	 Music/themed noise is played along  
the queue.

Ride Transfer
•	 Wheelchairs are not permitted in/on the 

ride itself.

•	 Guests have to step up and into the 
carriage.

•	 The carriage is secure and will not move 
when guests are transferring.

•	 Guests will have to transfer themselves 
into the carriage.



  ghost train. Step-Free Ride access
Depart the mortal world on a one-way ticket beyond the veil into the darkness.  
Say your final farewell...

Ride restrictions:
Access Point
•	 There is a Step-free access at this 

attraction.

Queueing System
•	 There are not any seating/resting areas 

along the queue.

•	 Music/themed noise is played along the 
queue.

•	 Access along this queue if flat.

•	 There are not handrails along this queue

Ride Transfer
•	 Wheelchairs are allowed inside building.

•	 Passengers must transfer themselves into 
ride seat when boarding.

•	 For evacuation purposes, passengers 
must be able to walk 50 steps unaided. 

•	 The carriage is secure and will not move 
when guests are transferring.



  The Walking Dead: The Ride. Step-Free Ride access
Thorpe Park is overrun with Walkers and there is but one goal: Survive.  
Those who ride...survive! We’ll see you at the Safe Zone...

Ride restrictions:
Access Point
•	 There is a Step-free access at this 

attraction.

Queueing System
•	 There are not any seating/resting areas 

along the queue.

•	 Music/themed noise is played along  
the queue.

•	 Access along this queue if flat.

•	 There are not handrails along this queue

 
 
 
 
 
 

Ride Transfer
•	 Access to the platform is via a closed gate.

•	 The gate(s) is/are activated remotely by 
staff.

•	 Wheelchairs are not permitted in/on the 
ride/attraction itself.

•	 Wheelchairs can be left at the ride/
attraction transfer platform/area.

•	 Guests have to step up and into the 
carriage.

•	 The carriage is secure and will not move 
when guests are transferring.

•	 Guests will have to transfer themselves 
into the carriage.



  detonator. Step-Free Ride access
Prepare to drop in 3...2...1. At the Freedom Firework Co. every day is the Fourth of July, 
so brace yourself for the ultimate adrenaline rush!

Ride restrictions:
Access Point
•	 There is a Step-free access at this 

attraction.

Queueing System
•	 There are not any resting/seating along 

the queue.

•	 Access along this queue consists of; 
slopes going up.

•	 Music/themed noise is played along the 
queue.

•	 Handrails along the sloped section(s) are 
on both sides. 

 
 
 
 
 

Ride Transfer
•	 Wheelchairs are not permitted in/on the 

ride itself.

•	 Guests have to step up and into the seat.

•	 The carriage is secure and will not move 
when guests are transferring.

•	 Guests will have to transfer themselves 
into the carriage. 



  sunset cinema. Step-Free Ride access
Immerse yourself in our awe-inspiring 4D movie at our Cinema, 
where you’ll be treated to a thrilling multi-sensory experience!

Ride restrictions:
Access Point
•	 Step-free wheelchair access is available, speak to staff for details.

•	 Wheelchair users are welcome to transfer into a cinema seat or 
remain in their personal wheelchair at the front of the cinema – speak 
to staff for details.



  Dobble tea party. Step-Free Ride access
You’re invited to a party like no other...a Dobble Tea Party! Cosy-up in a cup with your 
pals and give yourselves a bit of a spin on this dizzying family ride.

Ride restrictions:
Access Point
•	 There is a Step-free access at this 

attraction.

Queueing System
•	 Access along this queue is flat.

•	 There are not handrails along this queue.

•	 There are not any resting/seating areas 
along this queue.

•	 Music/themed noise is played along  
this queue.

 
 
 
 
 
 

Ride Transfer
•	 Access to the platform is via a closed gate.

•	 Wheelchairs are not permitted in/on the 
ride itself.

•	 Wheelchairs can be left at the ride/
attraction transfer platform area.

•	 Guests have to step up and into the 
carriage.

•	 Guests will have to transfer themselves 
into the carriage.



  big easy bumpers. Step-Free Ride access
Fuel the fun on the Dodgems, our classic bumper car ride that guarantees laughter  
for the whole family. 

Ride restrictions:
Access Point
•	 There is stepped and step-free access at 

this access point.

•	 The step-free access point is a ramp 
reaching to the platform.

Queueing System
•	 Access along this queue consists of; steps 

going up.

•	 Steps are clearly marked.

•	 There are not any resting/seating areas 
along the queue.

•	 Music/themed noise is played along the 
queue.

•	 Handrails along the ramped/sloped 
sections are not provided.

 

Ride Transfer
•	 Wheelchairs are not permitted in/on the 

attraction itself.

•	 The gate(s) is/are activated remotely by 
staff.

•	 Wheelchairs can be left at the ride/
attraction transfer platform/area.

•	 Guests have to lower themselves into the 
cart and have to lift themselves out.

•	 The carriage is secure and will not move 
when guests are transferring.



  tidal wave. Step-Free Ride access
Experience a super-soaking splash that must be seen to be believed. Plunge 85ft into 
the waters below on Tidal Wave: an epic Shoot the Chute ride. 

Ride restrictions:
Access Point
•	 There is stepped and step-free access at 

this access point.

Queueing System
•	 Step-free queue directs you straight into 

the station.

•	 There are not any resting/seating areas 
along the queue.

•	 Guests in the queue area may be subject 
to water dripping from the ride above.

•	 Music/themed noise is played along  
the queue.

Ride Transfer
•	 Guests will be required to push open gate 

to join Step-free access.

•	 Guests have to step down and into the 
boat.

•	 Wheelchairs are not permitted in/on the 
ride/attraction itself.

•	 The Boat is secure and will not move when 
guests are transferring. 

•	 Guests will have to step up to exit the boat.



  stealth. Step-Free Ride access
Prepare to experience the break horse power of two Formula 1 cars on our giant 
accelerator coaster. Place your head back, face forwards, hold on tight and brace 
yourself...prepare to launch! 

Ride restrictions:
Access Point
•	 There is stepped and step-free access at 

this access point.

•	 The step-free access point is a lift 
reaching the ride platform.

Queueing System
•	 Access along this queue consists of; steps 

going up.

•	 Steps are clearly marked.

•	 Handrails along the stepped section(s) are 
on both sides 

•	 There are not any resting/seating areas 
along the queue.

•	 Music/themed noise is played along  
the queue.

Ride Transfer
•	 Access to the platform is via a closed gate.

•	 The gate(s) is/are activated remotely  
by staff.

•	 Wheelchairs are not permitted in/on the 
ride/attraction itself.

•	 Wheelchairs can be left at the ride/
attraction transfer platform/area.

•	 Guests have to step up and into the 
carriage.

•	 The carriage is secure and will not move 
when guests are transferring.

•	 Guests will have to transfer themselves 
into the carriage.



  High striker. Step-Free Ride access
Take a stroll down the boardwalk of Amity Cove and earn your lil Thrillseeker stripes on 
our fun and bouncy High Striker! What will your top score be? 

Ride restrictions:
Access Point
•	 This attraction does not have a dedicated 

Step-free entrance.

•	 Ride Access Pass Holders must wait by 
the exit gate to gain access to the ride.

Queueing System
•	 Access can be found at the ride exit gate.

•	 There are no resting/seating areas at  
this gate.

•	 Music/themed noise is played along  
the queue.

 
 
 
 

 
Ride Transfer
•	 Wheelchairs are not permitted in/on the 

ride itself.

•	 Guests must transfer onto the ride 
themselves.

•	 Guests have to step up and onto the 
carriage. 



  Flying fish. Step-Free Ride access
Surf’s Up! Experience a fun, fast, first-time rollercoaster with a trip on Flying Fish. Let 
your little thrillseekers earn their adrenaline apprenticeship. 

Ride restrictions:
Access Point
•	 There is step-free access at this  

access point.

Queueing System
•	 Access along this queue consists of; 

slopes going up.

•	 There are not any resting/seating areas 
along the queue.

•	 Music/themed noise is played along  
the queue.

 
 
 
 
 

Ride Transfer
•	 Access to the platform is via a closed gate.

•	 The gate(s) is/are activated remotely by 
staff.

•	 Wheelchairs are not permitted in/on the 
ride/attraction itself.

•	 Wheelchairs can be left at the ride/
attraction transfer platform/area.

•	 Guests have to step up and into the 
carriage.

•	 The carriage is secure and will not move 
when guests are transferring.

•	 Guests will have to transfer themselves 
into the carriage.



  depth charge. Step-Free Ride access
Soaking Wet Fun! When it’s time to cool off, head to Depth Charge for some fun for all 
the family with a race down our four lane super slide. 

Ride restrictions:
Access Point
•	 This attraction does not have a dedicated 

step-free entrance.

Queueing System
•	 You must enter via the main entrance, 

this entrance consists of steep steps and 
ramps.

•	 Handrails along the ramp are on both 
sides.

•	 There are not any resting/seating areas 
along the queue.

•	 Music/themed noise is played along  
the queue.

 
 
 
 
 

Ride Transfer
•	 Guests must be able to transfer in and  

out of the boat unaided



  storm surge. Step-Free Ride access
Climb aboard a life raft and get in a spin on Storm Surge, the sky-high spinning  
water ride.

Ride restrictions:
Access Point
•	 There is a step-free access point.

•	 Guests who have a wheelchair will enter 
via the ride exit.

Queueing System
•	 There are handrails along the queue line 

both sides,  Wheelchair entrance and RAP 
entrance.

•	 The access point is clearly signed.

•	 There are not resting/seating areas along 
the queue.

•	 Music/themed noise is played along the 
queue.

 
 
 
 

Ride Transfer
•	 Wheelchairs are not permitted in/on the 

ride itself.

•	 Guests have to step up and into the boat.

•	 The gate(s) are is/are activated remotely 
by staff.

•	 The boat is secure and will not move when 
guests are transferring.

•	 Guests will have to transfer themselves 
into the boat.



  vortex. Step-Free Ride access
Spin, Swing, and Reach for the Skies! Experience 15 high speed rotations per minute, 
reach 65ft, and experience cyclonic forces on this mechanical giant!

Ride restrictions:
Access Point
•	 There is a step-free access point.

Queueing System
•	 Access along this queue is flat.

•	 There are no handrails along this queue.

•	 There are not any resting/seating areas 
along the queue.

•	 Music/themed noise is played along the 
queue.

 
 
 
 
 
 
 
 
 

Ride Transfer
•	 Access to the platform is via a closed gate.

•	 The gate(s) is/are activated remotely by 
staff.

•	 Wheelchairs are not permitted in/on the 
ride/attraction itself.

•	 Wheelchairs can be left at the ride/
attraction transfer platform/area.

•	 Guests have to step up and into the 
carriage.

•	 The carriage is secure and will not move 
when guests are transferring.

•	 Guests will have to transfer themselves 
into the carriage.



  zodiac. Step-Free Ride access
Defy Gravity on Zodiac! Get ready to feel a sensation like no other on Zodiac, a gravity 
defying spinning ride. Feel the power of its spin! 

Ride restrictions:
Access Point
•	 There is a step-free access point.

Queueing System
•	 The access point is clearly signed.

•	 There are not resting/seating areas along 
the queue.

•	 Music/themed noise is played along the 
queue.

•	 Access along this queue consists of; 
slopes going up. 
 
 
 
 
 
 
 

Ride Transfer
•	 Access to the platform is via a closed gate.

•	 The gate(s) is/are activated remotely by 
staff.

•	 Wheelchairs are not permitted in/on the 
ride/attraction itself.

•	 Wheelchairs can be left at the ride/
attraction transfer platform/area.

•	 Guests have to step up and into the 
carriage.

•	 The carriage may move slightly when 
transferring into the carriage.

•	 Guests will have to transfer themselves 
into the carriage.



  quantum. Step-Free Ride access
For a family ride with a difference, swoop and soar on Quantum, the resort’s magic 
carpet ride. This is sure to give young thrill seekers an adrenaline rush.

Ride restrictions:
Access Point
•	 This attraction does not have a dedicated 

Step-free entrance.

Queueing System
•	 Access along this queue consists of; steps 

going up.

•	 Steps are clearly marked.

•	 Handrails along the stepped section(s) are 
on both sides.

•	 There are not any resting/seating areas 
along the queue.

•	 Music/themed noise is played along  
the queue. 
 
 
 

Ride Transfer
•	 Wheelchairs are not permitted in/on the 

ride itself.

•	 Guests have to step up and into the 
carriage.

•	 The carriage is secure and will not move 
when guests are transferring.

•	 Guests will have to transfer themselves 
into the carriage.



  RUSH. Step-Free Ride access
Prepare to feel extreme G-forces and dizzying heights! Swing high into the air to 75ft at 
speeds of up to 50mph on this air powered speed swing. 

Ride restrictions:
Access Point
•	 There is step-free access at this access 

point.

Queueing System
•	 Access along this queue is flat.

•	 There are no handrails along this queue.

•	 There are not any resting/seating areas 
along the queue.

•	 Music/themed noise is played along the 
queue. 
 
 
 

Ride Transfer
•	 Access to the platform is via a closed gate.

•	 The gate(s) is/are activated remotely by 
staff.

•	 Wheelchairs are not permitted in/on the 
ride/attraction itself.

•	 Wheelchairs can be left at the ride/
attraction transfer platform/area.

•	 Guests have to step up and into the 
carriage.

•	 The carriage is secure and will not move 
when guests are transferring.

•	 Guests will have to transfer themselves 
into the carriage.



  colossus. Step-Free Ride access
The world’s first ten-loop roller coaster! Experience the power of TEN with Colossus, 
the UK’s ONLY coaster with a quadruple barrel roll! 

Ride restrictions:
Access Point
•	 There is step-free access at this access 

point.

Queueing System
•	 Access along this queue is flat.

•	 There are no handrails in this queue.

•	 There are not any resting/seating areas 
along the queue.

•	 Music/themed noise is played along the 
queue. 
 
 

Ride Transfer
•	 Access to the platform is via a closed gate.

•	 The gate(s) is/are activated remotely  
by staff.

•	 Wheelchairs are not permitted in/on the 
ride/attraction itself.

•	 Wheelchairs can be left at the ride/
attraction transfer platform/area.

•	 Guests have to step up and into the 
carriage.

•	 The carriage is secure and will not move 
when guests are transferring.

•	 Guests will have to transfer themselves 
into the carriage.



  samurai. Step-Free Ride access
Take a spin on the mighty Samurai! Strap yourself into the mighty mechanical arm of 
Samurai and you’ll be spun through 360 degrees! 

Ride restrictions:
Access Point
•	 There is step-free access at this  

access point.

Queueing System
•	 The access point is clearly signed.

•	 There are not resting/seating areas along 
the queue.

•	 Music/themed noise is played along  
the queue. 

•	 Access along this queue consists of; 
slopes going up. 
 
 

Ride Transfer
•	 Wheelchairs are not permitted in/on the 

ride itself.

•	 Guests have to step up and into the 
carriage.

•	 The carriage is secure and will not move 
when guests are transferring.

•	 Access to the platform is via a closed gate.

•	 The gate(s) is/are activated remotely by 
staff.

•	 Guests will have to transfer themselves 
into the carriage.



  saw - the ride. Step-Free Ride access
The world’s first Horror Movie Themed Rollercoaster! Ride through Jigsaw’s most 
intricate torture equipment on this terrifying horror rollercoaster!

Ride restrictions:
Access Point
•	 There is stepped and step-free access at 

this access point.

•	 The step-free access point is a lift 
reaching the ride platform.

Queueing System
•	 Access along this queue consists of; steps 

going up.

•	 Steps are clearly marked.

•	 Handrails along the stepped section(s) 
are on both sides at different points in the 
queue.

•	 There are not any resting/seating areas 
along the queue.

•	 Music/themed noise is played along  
the queue. 
 

Ride Transfer
•	 Access to the platform is via a closed gate.

•	 The gate(s) is/are activated remotely by 
staff.

•	 Wheelchairs are not permitted in/on the 
ride/attraction itself.

•	 Wheelchairs can be left at the ride/
attraction transfer platform/area.

•	 Guests have to step up and into the 
carriage.

•	 The carriage is secure and will not move 
when guests are transferring.

•	 Guests will have to transfer themselves 
into the carriage.Guests will have to 
transfer themselves into the carriage.



  hyperia. Step-Free Ride access
The UK’s tallest, fastest and most weightless coaster. Hyperia is not just a 
rollercoaster - it’s a tribute to the powerful potential within each of us!

Ride restrictions:
Access Point
•	 Guests must be ambulant in order to ride 

this attraction.

•	 There is stepped and step-free access at 
this access point.

•	 The step-free access point is a lift 
reaching the ride platform.

Queueing System
•	 Access along this queue consists of; steps 

going up.

•	 Steps are clearly marked.

•	 Handrails along the stepped sections are 
on both sides at different points in queue.

•	 There are not any resting/seating areas 
along the queue.

•	 Music/themed noise is played along  
the queue. 
 

Ride Transfer
•	 Access to the platform is via a closed gate.

•	 The gate(s) is/are activated remotely  
by staff.

•	 Wheelchairs are not permitted in/on the 
ride/attraction itself.

•	 Wheelchairs can be left at the ride/
attraction transfer platform/area.

•	 Guests have to step up and into the 
carriage.

•	 The carriage is secure and will not move 
when guests are transferring.

•	 Guests will have to transfer themselves 
into the carriage.



  The swarm. Step-Free Ride access
Witness the devastation! In a post-apocalyptic world, Thorpe Park is under attack 
from a flying alien race. Join the invasion to see for yourself!

Ride restrictions:
Access Point
•	 There is stepped and step-free access at 

this access point.

•	 The step-free access point is via the  
ride exit.

Queueing System
•	 Access along this queue consists of; steps 

going up.

•	 Steps are clearly marked.

•	 Handrails along the stepped section(s) are 
on both sides.

•	 There are not any resting/seating areas 
along the queue.

•	 Music/themed noise is played along  
the queue. 
 
 
 

Ride Transfer
•	 Access to the platform is via a closed gate.

•	 The gate(s) is/are activated remotely by 
staff.

•	 Wheelchairs are not permitted in/on the 
ride/attraction itself.

•	 Wheelchairs can be left at the ride/
attraction transfer platform/area.

•	 Guests have to step up and into the 
carriage.

•	 The carriage is secure and will not move 
when guests are transferring.

•	 Guests will have to transfer themselves 
into the carriage.


